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® ROATVRTERESNS/tmp/sralogtgz ZEFLET
#cd/
# rpom —ga > /tmp/rpm—qga.txt
# /opt/ft/bin/ftsmaint Is > /tmp/ftsmaint.txt
# /opt/ft/bin/ftsmaint Islong > /tmp/ftsmaintlong.txt
# cat /proc/mdstat > /tmp/mdstat.txt
# mdadm -D /dev/md* > /tmp/mdadm.txt
# tar czf /tmp/sralog.tgz ./var/log/messages* ./var/opt/ft/log/ring_bufferx
/var/opt/ft/log/osm.logx ./tmp/rpm—qa.txt ./tmp/ftsmaint.txt ./tmp/ftsmaintlong.txt
./tmp/mdstat.txt ./tmp/mdadm.txt
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# rm —f /tmp/sralog.tgz /tmp/rpm—ga.txt /tmp/ftsmaint.txt /tmp/ftsmaintlong.txt
/tmp/mdstat.txt /tmp/mdadm.txt
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# /opt/ft/bin/ftsmaint Is
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# /opt/ft/sbin/buggrabber.pl

buggrabberplZE{Td 5&ET 1L /home/BugPool/Bug YYYYMMDD.tar (1=& Z (£
Bug 20100531.tar) [CAY 74 ILNFEEDHNET . COT7AILERFLET,

@ BT OmBER. ERLI=771ILEHIBRLET,
# rm —rf /home/BugPool/Bug_ YYYYMMDD .tar
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# /opt/ft/sbin/buggrabber.pl



F 4L %K) /home/BugPool/Bug YYYYMMDD (f=& % [£Bug 20100531) [CAS I7 A ILINESH SN
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# cd /home/BugPool
# tar czf ./Bug_ YYYYMMDD.tgz ./Bug_YYYYMMDD
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#rm —rf ./Bug_YYYYMMDD ./Bug_YYYYMMDD.tgz
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# sosreport
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# sosreport

sosreport (version 3.2)

This command will collect diagnostic and configuration information from

this Red Hat Enterprise Linux system and installed applications.

An archive containing the collected information will be generated in

/var/tmp and may be provided to a Red Hat support representative.

Any information provided to Red Hat will be treated in accordance with

the published support policies at:

https://access.redhat.com/support/



The generated archive may contain data considered sensitive and its
content should be reviewed by the originating organization before being

passed to any third party.

No changes will be made to system configuration.

Press ENTER to continue, or CTRL-C to quit.
— Enter ZANLET
Please enter your first initial and last name [localhost.localdomain]:
— Enter ZANLET
Please enter the case id that you are generating this report for:
1234— BHLGHFEANLET

Setting up archive ...

Setting up plugins ...

Running plugins. Please wait ...

Your sosreport has been generated and saved in:

/var/tmp/sosreport—localhost.localdomain.1234-20160304104725 tar.xz

The checksum is: 929aac341d2ae3f0d14ba54c48104cf5

Please send this file to your support representative.
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