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Windows #§

@ ftDataCollector O4 INEEY—ILIZ&B 05 DMF

1. ftDataCollector

ftDataCollector[Lf& X DIFEE —IEINE T 5V —IL T, ftServer [TEHEETAUAr—ILENTLVE
T, BITHFIEEREZIRETI5-OBFTOAFNIRTLIZHNNET DT, Y—EX~DEEH D
BORERFICRITEINECEEHE8HHLET,

ETAE
AdministratorfEf[RZ D1 —H —IZTRDO T+ ILE NIZdH SftDataCollector.exeFHE=Ez T, 11—
—HE JLRA > administratorD 7 H 2 b TIXEELME S | ftDataCollector.exe ZH Vv oL BEIEE L

LTET" A= a—FALTRALTZELY,

ftSSS/AUL 5.x L% : C:¥Program Files¥ftSys¥CustomerService¥SupportTools¥ftDataCollector
ftSSS 4.x LLH]: C:¥Program Files¥Stratus¥CustomerService¥SupportTools¥ftDataCollector

>  ftSSS/AULCK 1D FESRILftSMC(ftServerB B> — JL)ZRAE. ftServer > ftServer
Configuration > Customer InfoZ41)v L THAIIZR RIS SftServer Release CIEATEE T

¥1 ftSSSHE T/ N—3 8LIETAULIZEEEINA TLVET,



[ftDataCollector V 7LABE M 4> T )L EE]

ﬂﬂDalaGollectol 20 =1 B3
File Edit Help

fiDataCaollector Cptions: —fiDataCaollector Cutput:

Grabbing BMC SELs... -]
----Successfully saved collected BMC SELs.

v Get log files [V Run MSinfo32

¥ Get system config
[~ Run ADPlus

[V Collect BMC SELs
[~ Run MRS Report

¥ Get BMCISSR dumps
|_ Get system dumps

[~ Getuser dumps

Collecting BMC dumps...
Mo BMC dumps found.

Collzcting SSR dumps...

Mo SER dumps found.

Petrforming user-specified operations from ftdc.ml...
Executing Msinfo32...

---Mzinfo32 completed.

Compressing files...

----ftDataCaollectar fies wil be deleted after compression!

----Zip file location -= COProgram FilesitSysiCustomer ServicerSupportTools
ftDataCollectorDataCollection'Bug_2013_03_08'Bug_2013_03_03 zip

¥ Compress files ¥ Delete temporary fles

Ll

I~ sutorun I~ Runin parallel Crata collection complete!
—User Information: —Info:
Uzer Name: I

Data collection completel

Bugratlas number: I

ftScalable Storage —Comments

honitor User: Imon'rtor

I!monrtor
Imanage

Bugpool directory = CProgram FilesiitSysiCustomer Service'Support Tools
; ftDataCollectorDataCollection'Bug_2013_03_03
Monitor Pass:

Manage Uzer: Erter bug comments here,

™ collect logs:
Manage Pass: I!manage
FTF Lizer: Iftp
FTP Pass: It Start En
Bugpoal Dir: CAProgram FilesiftSyas Tools\fth atac [ataC
BERGRELROISCFIVIZANT, Start REEJ)VILETS,

-  Get log files

—  Run Msinfo32

—  Get system config

- Get BMC/SSR dumps
- Collect BMC SELs

— Compress files

— Delete temporary files

FTTav:

- Get system dumps
DRTLDSYVAETAE) FoT T7MILBER SN TLBIBEEIZIE. "Get System Dumps”
[SFvIZEANTZEN, (EENDAT - T7 ML DY A XANKRELGYFET OT, TBELE
Ely,)

- Run MPS Report
X A0 Th4t[ZWindows 0S DBEDFAEZIRIET S35 E(ZIL. MPSreport DEEMNLEL
TYET . OB EIZIE. "Run MPS Report” [ZFxv9% ANMPSreportZZE L TLIEELY,

. fKSSS/AUL D/N—23v(T&kY)  RIRSNEINBNZVELGHIIENHYFET,
ER SN =04 XKD TERZ5E&H S 1="Bugpool Dir” M /SXIZ Bug xxx DA R CHREFEMNET,



[ftDataCollector V 6 LABI DY > T JLEE]

M ftDatacollector (¥ 5.3.41) =] 3
Edit Help
— ftDiataCollector Options: — ftDiataCollector output:
[V Get Log Files. [event logs, setup&P!. ringbuffer. etc) --This iz Release B.0 and BMC dumps were relocated, |
: : checkbox not walid.
Izd BBt B e COLLECTING USER SPECIFIED FILES FROM IN File
[~ Get t5calable Storage Logs COMPRESSIMG log files...
. —-Z|P file found, ftD ataCollector files will be delsted!
I™ Run DmDiag IV Collect BME SELs --Zip file moved to bugPool directony
[~ BunAdPlus [~ RunMPS Repart —-Zip File location -» CAPROGRA™1\Sys\CustomerS ervice
; . “SupportT oolsAftD ataCollectorsD ataCollectonsBug_2012_10_
[~ B Brlump tool [S onic O] 18-3‘\Bug_2l_:l'l 2 10 16-3.2ip
¥ Compress Files [ Delete files after Compression Drata Collection Complete! hd
[~ Awuta Bun [Starts automatically]
—%Th Status Logs B I:u:umments. :
User Tanwin Bugpool directony = CAPROGRA™ TS pehCustomerService &
I Giather VTM Status > M YSupport T oole\itD ataCollectorsD ataCollection Bug_2012_10_
Logs Pazz: [ADMIN 163
- — Bugpool directory = CAPROGRA™TMSpeh CustomerService
i Ufpttes “SupportToolshftD ataCollectorsD ataCollectionsBug_20012_10_
v Get BMC Dumps ez e et ;I
[~ Get Swstemn Dumps [~ Get SMMATH Dumps ~Irfo:
— User Information: [ata Collection Complete

Uzer Mame: ||

Bug / AHas Murnber | Start | E wit |

Bugpool Dir - CHPROGEA~1 i SysiCustomerfermicetSupport Tool\fiDataColectorTiataCollection

BERGRELROISCFIVIZANT, Start REVEJ)VILES,
— Get Log Files

—  Get System Configuration

Collect BMC SELs

— Compress Files

Delete files after Compression

v A

—  Get System Dumps
DRTLDSYVAETAE) FoT T7MILBER SN TULBIEEIZIE. "Get System Dumps”
[CFTvIEANTLIZEN, (EFENDAT - T7 ML DY A XNKRELGYET OT, TBELE
Eby,)

-  Run MPS Report

Y A0 Th4t[ZWindows OS DEDIAEZIRIET S35 E(ZIL. MPSreport DEEMNLEL

TYET . OB EIZIL. "Run MPS Report” [ZFxv49% ANMPSreportZ#ZE L TLIEELY,

HE.fSSS D/IN—Tav (kY RIRSNDABRNSVELDLIENHYET,
fERREN =04 XKD TERZ5EH, S 1="Bugpool Dir” M/ SXIZBug xxx DBZRITRESNTT,



® N/ TF—AD@EMNMEBAEE

ROFFTOTEZMBLETS,

2. WindowsD Y RATLARV AT RUTF TV r—av 4R a4 Fevix(evt) R Ucsvib & TS
LET,

2-1. [RA—RI-[BEEBY—IL]- [ARXUk Ea—7—]-[Windows BJ] #RZET,

2-2. [DRTL] ZEIIVIIL(FRTD)IRUMNIARTEDITTRE] ZREET (7T
—2aV]IZDVWTHREBHTY)

2-3. [I7A4WLA] ZANLET (fBl:system 3&)

2-4. [D7A4IDFELE] ZBIRLET , (evtx(evt) RUPesvE R THRAFEL TZELY)

2-5. [REIR2VEDVIILETS,

2-6. Windows Server 2008 LARZ(E. [RREHAELICFvIZELN . TOKIZY)YILFET,

3. WindowsD Y AT LARVPAT RUTF IV r—av4R o 0 Edbgle X TMEBLETS,

3-1. ARURTAVTRCEERE TR/ AAANBELET .
ftSSS 4 LLEIl: C:¥Program Files¥Stratus¥CustomerService¥SupportTools
ftSSS 5 LL[&: C:¥Program Files¥ftSys¥CustomerService¥SupportTools
> ftSSS/AULCKA) D HEERIXFASMC(ftServerBE O —)L)EBAZE . ftServer > ftServer

Configuration > Customer InfoZ%>')v- L THAIIZR RSN SftServer Release THEER
TEEY,

%3 Windows Server 2008 LABEIXE JL A > administrator D 7 AU R TRHRLMES . AT URE
TREICIS—AHAEINET . TOBHE X EEEHELLTEIT HoRANTIZSL,

X4 fSSSOAMIEN—Da VLI TAULICEESATULET,

3-2. ROFPDEKSIIZaTFdogd AHLET
(O Tk Hdbg bufff,L<Iddbg virtIZEHYET),
C:¥Program Files¥ftSys¥ CUSTOMERSERVICE¥SUPPORTTOOLS>dbg

3-3. ROFIDES(ZavFnt.dump_eviog® A L. quitTHRITET,
dbg: buff> nt_dump_evlog apl.txt application
dbg: buff> nt_dump_evlog sys.txt system
dbg: buff> quit

3-4. ALUMTALIR)RAIZERESNTI=A R bOS 774 )L (apltxt, sys.txt)
#WBLET,



4. ring buffer0JZ#MBLET .

4-1. IHRTA—FTUTDTALIMNIABEILET,
ftSSS 4 LLEI[: C:¥Program Files¥Stratus¥management¥logs
ftSSS 5 LL[#: C:¥Program Files¥ftSys¥management¥logs

4-2. ringbuffer*DTHF AN I7AIILZIAE—LTRBLET,

ring_buffer xR MG S L TEED A ETFENTEFL TS,
a. AXURTOVTRERE TR NAIABELET .

ftSSS 4 LLHEI: C:¥Program Files¥Stratus¥CustomerService¥SupportTools

ftSSS 5 LLf&: C:¥Program Files¥ftSys¥CustomerService¥SupportTools
. ROFD&S2aTF dbg -r funcs ZANLET,

C:¥Program Files¥ftSys¥CUSTOMERSERVICE¥SUPPORTTOOLS>dbg —r funcs

c. BEENDHE NN LEFLETHLEET,
d. ALURTALIMRITEREN b txtZBIGLET
. quitTHRITET,

o

(W)

® HMLT—SMBAE
Stratus DHR—b- £ ALY, BEICHLTROAY - F—4DIMBEKIET 52 LN BYET

5. logs TN
ROIANEFRADOOT I7AIWETHNE TEE—LTRBLET,
ftSSS 4 LIEI]: C:¥Program Files¥Stratus¥management¥logs
ftSSS 5 LIf&: C:¥Program Files¥ftSys¥management¥logs

6. ftSMC {HRODITHRKR—F
ftSMC ZBE . +¥—VT/—FERHAL. R D/—FEH)v o3 LA AIICFHMTIERNRT
SNFET, COBERET I AN IFAILICRTFT HENHEKFET,
6-1. HEMEMETIRED/—FEEVYvIL —BEOITIRAR—FEERLETS,
6-2. T—EBEOIVRR—MICTEEDIA LA IZHED/—FERDERBDETTEMTT
RELET,
1. XEV-HT-I7L4NL
C:¥sradumps(F 1z I&LC:¥ftSysDump)[TRFSN TLVS. MEMORY<ZEE>DMPI7 A JLE
MEMORY<EB>.TXT F7M4ILEREFELTTELY,




8. VIM o4

ASN ©VTM ORBEMNFEELIBEIE.VIM OO ERIFLET,
VIM OO (RO AFHETRELET,
8-1. ftSSS4RU5SMDIEE

8-1-1. ATYURTOVTFERE. VIM [Ttelnet TAYAULET,
TIANEDAT A2 FTH IV RIADMIN, /8RT—R[LADMIN TYF

8-1-2. O<Y>Foem status #E{TLET , HHIAZE%HNotepad A ECOE—L THREFL TS
W BE. ARURTAVTrD N T7 - HA XHNPSVERIZIE, H AN EEZShTL
FOFET DT, HoMhLHTONRTATNAYI7- A XERBLTH

~ o=

HEITLTLESLY,
@ZUFTOVTrOTONRTAHOLEE/NYI7TDHAXDESEEELET)

8-1-3. a<>Fexit TAY7YHRLET,

e | Telnet 206.33.6858 P[=] k3
xxx Welcome to VIM  kxx

Login : ADMIN

03 uptime 478:04:24 SEC SLOTO

2 30 min



8-2. ftSSS6RUTINIEE

8-2-1. aAvYRFAVTRERE. VIM [Ztelnet TAYAVLET,
FIOANLDAT A2 - FHIUMEIADMIN, /XXT—KIZADMIN T,

8-2-2. RMARUKREEITLET , HSINEENotepad L EITIE—L THFLTZEW, 41

H.avRTOVTrDNYT7 YA ZXHINEVMERICIE AN EEZFINTLENE

TOT. HOMHTANTATNNYI7 A XEHELTH

cd /

version

bs 0

bs 1

cd /map1/nicl
show

ifconfig —a
netstat

arp —a

cd /sra/dbl
list

print

cd /sra/ssm
getsystemstate
cd /sra/act
actstatus

cd /sra/asn

asnstatus

8-2-3. A< Kexit TAYT7YHRLET,

LTS,

Uk



