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<System Configuration>

Site_ID £ 1234

System Model : ft3300

OS Type : Windows2000 SP4
ftSSS Release :2.3.0.2.752

Install Date : 2004/01/01

HW Configuration : DMR Twin
Mem 256MB x 4
CPU BIOS 12
ftSAA FW 2.3.746
BMC 1.08
Disk 18GB x2 36GB x2
AC Power 1100V
UPS > Yes

<Defective Part Information>
Stratus Part Number : AA-D53100

Serial Number 112345

HW Revision :03

Slot Number : 10/40/1
Date Failed : 2004/08/01
Replace/DOA/WAR/FCO : Replace
PFAR :No

Part Send to

<Failure Symptom>

Issue

<Defective Part Information>

Disk — 0



Disk drive was removed from service in slot 10/40/1.

It seemed that many SCSI error lead the disk was removed.

Failure date :
2004/08/01 15:02:28

Action :
It was confirmed via ftSMC which is not showed a disk drive in slot 10/4/1.

It will be replaced at next week.

LCD Status(ftSMC) : LCD
Name Value

Caption Virtual BMC LCD
Linel OSUP

Line2

StatusLEDColor Green

LED Status: LED
Slot10 LED
Top
Middle :
Middle :
Bottom :
Failure(Partner) Disk LED :

Slotll LED
Top
Middle :
Middle :
Bottom :
Failure(Partner) Disk LED :

<Logs>
Following logs are placed in ftp site as Issue a-XXXXX.
System event log(.evt)
Application event log(.evt)
nt_dump_evlog(system, application)
RingBuffer
Exported ftSMC
Veritas Log
(2004/11/25)



