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B LINUX #§

root 7HorkTOS A4 LTLESLY,
(BEOHRETIH. —lB1—HIZFXaTI7M4IL~ADT I RELAHYEEA, )

o HRMITAT—SMBAE

ROFETOATERFLES,

1.

RDATURTER SN S/tmp/sralog.tgz TME/LET,

#cd/

# rpm -ga > /tmp/rpm-ga.txt

# ftsmaint Islong > /tmp/ftsmaint.txt

# tar czf /tmp/sralog.tgz

Jvar/log/messages* ./var/opt/ft/log/ring_buffer*

Jvar/opt/ft/log/osm.log* ./tmp/rpm-ga.txt ./tmp/ft smaint.txt

FER tar AR DERIEITFAILEBB D DY OT VKSR ITEANTEEEH L TULET A, EEIC
AT AEIZIE. 77MILEBDRIZAR—REANT EHELTADLTEELY,

AT OERGHE. FERLI-I7 M ILEHIBRLET,

# rm -f /tmp/sralog.tgz /tmp/rpm-qa.txt /tmp/ftsmai nt.txt
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1. Buggrubber [2&5045 QS

1.1 ftLinux 6.0 LLHT

1.1.1

1.1.3

RORY)TbTATEFRBRLES . T1L 2k /home/BugPool/Bug_YYYYMMDD
(f=&Z1E£ Bug_20100531 ) [cOZ 77/ I EHLNET,

# opt/ft/sbin/buggrabber.pl

ROARKRTOYT D74V EFTEDHET, (Bug YYYYMMDD DE D IS ER ST
TALIRIBEANTLESLY,)
CCTHERELT=/home/BugPool/Bug YYYYMMDD tgz ZHREBLET .

# cd /home/BugPool
# tar czf ./Bug_YYYYMMDD.tgz ./Bug_YYYYMMDD

AT DERGH#., FERLI-I7 M ILEHIBRLET,

#rm -rf /Bug_YYYYMMDD ./Bug_YYYYMMDD.tgz

1.2 ftLinux 7.0 LIf&

1.2.1

1.2.2

ROAI)TETRTERBLET . TALIHY
/home/BugPool/Bug_YYYYMMDD.tar  (fz&Z [ Bug_20100531.tar )IZA%
T7AIDEEDONFES , COTFAIVERBLET .

# /opt/ft/sbin/buggrabber.pl

AJ Om]BEE. ERLEI7MILEEIBRLET,

#rm -rf ./Bug_YYYYMMDD.tar

2. RHEL B4 OEE

Red Hat Enterprise Linux QEZERAEETIHSIZE. ROaATU RO OWMEBEHELLET,

CEE]

CNDATUREETTHE, ftServer D CPU I /O—v DB RA—EYIVEESH . HE)
BIc—FeIcEIBLE T,

Fl-, ETEICPHEAIS— Avt—UARBEINDZIENHYET,

D=, TAF o a  BEE TOETIISEZBELNET,
BHE.ZOATVEDOETIZIEH A SB+DREENANYET,

2.1 Red Hat Enterprise Linux 4.5 LLHi]

# sysreport

(4761

# sysreport

This utility will go through and collect some detai led information
about the hardware and setup of your Red Hat Linux system.

This information will be used to diagnose problems with your system
and will be considered confidential information. R ed Hat will use
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2.2

this information for diagnostic purposes ONLY.
Please wait while we collect information about your

This process may take a while to complete....
No changes will be made to your system during this

NOTE: You can safely ignore a failed message. This
we were checking for did not exist.

If your system hangs while gathering rpm informatio
the script with CTRL-C and run it again after addin
sysreport command line

Press ENTER to continue, or CTRL-C to quit.

Getting system configuration information.

Determining Red Hat Linux version:
Determinding your current hostname:

Gathering RHN hardware profile information

Enteryourfirstinitialandlastnamewithnospac
abc

Please send /tmp/sysreport.VGra7356/abc.tar.bz2 to
representative.

B4 774 JLIX/tmp/sysreport.xxxx/aaa.tar.bz2
CDI7AIVERBLES,

[f&#&]
ENTEFY,

BETDHI7AIL:
/usr/sbin/sysreport

BERS:
289c289
< catiffile "/proc/bus"

> #catiffile "/proc/bus”

Red Hat Enterprise Linux 4.6 L&
# sosreport

(R17HD

# sosreport
sosreport (version 1.7)

This utility will collect some detailed informatio
hardware and setup of your Red Hat Enterprise Lin
The information is collected and an archive is pac
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system.

process.

only means afile

n, please abort
g -norpm to the

EANLET

— Enter

[OK]

es(example:jsmith):

— BEHLEXFEANLET
your support

EVLVSHRDBRTTERSNES,
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/tmp, which you can send to a support representativ e.
Red Hat will use this information for diagnostic pu rposes ONLY
and it will be considered confidential information.

This process may take a while to complete.
No changes will be made to your system.

Press ENTER to continue, or CTRL-C to quit.
— Enter ZAALFET

Please enter your first initial and last name [loca Ihost]:

— Enter ZAALFET
Please enter the case numberthatyou are generatin gthisreportfor:
1234

— BHLEHFEANLEFY
Progress [#H i1 O0YorHHIHHHIHHIHHEHHEHHE ][08:14/08:14]
Creating compressed archive...

Your sosreport has been generated and saved in:
/tmp/sosreport-localhost.1234-610329-1bc080.tar.b z2

The md5sum is: e73e9751a931d1b7dc6de4019f1bc080

Please send this file to your support representativ e.
045 274 JLIX/tmp/sosreport-[ RAR4].xxxxx.tar.bz2 ELVSHERDABRTTHERS
nFEy,
CHOIFANERBLET,
[{E&E] ROVTMZRDIBIEZETIE.CPU TooO0—CrANYYBShDRIBEEET S
EMTEET,
BETEHI7AIL:
lusr/lib/python2.4/site-packages/sos/plugins/hardwa re.py
BERE:
32¢32

< self.addCopySpec("/proc/bus")

># self.addCopySpec("/proc/bus")



