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CONFIGURATION SECTION
Device Logs
Contact Wame: Stratus
TonyBstratus.com

Your Phone Humber

Contact Email:
Contact Phone:

Comments: site 12345

Caputure Lime: 12728 10:12

Contents: Device Status, Event Logs, Debuz Lozs. Boot Logs, Critical Error Logs, Management Controller Traces
Date/Time: TUE DEC 28 10:08:18 2010

Information

System

System Name: Uninitialized Name
System Contact: Uninitialized Contact
System Location: Uninitialized Location
System Info: Uninitialized Info
Vendor Name: Stratus

Product ID: AA-DI1ENOD

Product Brand:
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Wanufacturer/Model Controller A Controller B
Manufacturer: Stratus Stratus
Hodel: AA-D91600 Ai-D91600
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f5l) ftp 10.10.1.20

Connected to 10.10.1.20

214-FTP server ready

AA-D91900 RAID Controller A
System Name: Japan wombat

Location: Rokubancho

Instructions for updating firmware:

1. Log in with user name and password.

2. Type 'put <filename> flash’
where <filename> is the new firmware image to load.

3. It will take approximately 10 minutes for the new firmware to load and
for the automatic restart to complete. Progress messages will be
displayed in this FTP interface during that time. Wait for the progress
messages to indicate that the code load has completed.

If the partner firmware upgrade (PFU) feature is enabled, allow

an additional 20 minutes for the partner controller to be updated.

No messages will be displayed in the FTP interface during PFU.
WARNING! Do not power cycle or restart during the firmware update

as this can result in loss of capabilities for this unit.

Note: If you attempt to load an incompatible firmware version (such as code
that is intended only for an iSCSI system on an FC system) the message
“s%% Code Load Fail. Bad format image. ***” will be displayed and the FTP

prompt will come back in just a few seconds. The code will not be loaded.

Instructions for updating JBOD EMP firmware:
1. Obtain all the IOM addresses to be loaded in the form
<channel-ID>:<EMP-number> (for example, 0:15 or 1:31).

Note: In the WBI, the IOM addresses are displayed on the



Manage > Update Software > Enclosure Firmware > Show Enclosures page.
There are 2 EMPs per enclosure.
2. Log in with user name and password.
3. Type 'put <filename> encl:<channel-ID>:XEMP-number>’
where <filename> is the new firmware image to load.
4. It typically takes several minutes for the new firmware to load. Progress
messages will be displayed in this FTP interface during that time. Wait
for the progress messages to indicate that the code load has completed.
WARNING! Do not power cycle or restart during the firmware update
as this can result in loss of capabilities for this unit.

5. Repeat steps 3—4 for each EMP in each enclosure to be loaded.

Instructions for updating Drive firmware:

1. Obtain all the drive addresses to be loaded in the form
<channel-ID>:<DRIVE-number> (for example, 0:1 or 1:128).

Note: In the WBI, the drive addresses are displayed on the
Manage > Update Software > Disk Drive Firmware.

2. Log in with user name and password.

3. Type 'put <filename> disk:<channel-ID>:<DRIVE-number>’
where <filename> is the new firmware image to load.

4. It typically takes several minutes for the new firmware to load. Progress
messages will be displayed in this FTP interface during that time. Wait
for the progress messages to indicate that the code load has completed.

WARNING! Do not power cycle or restart during the firmware update
as this can result in loss of capabilities for this unit.

5. Repeat steps 3—4 for each drive to update in each enclosure.

Instructions for getting debug logs:
1. Log in with user name and password.
2. Type 'get logs <filename>’

where <filename> is the file to capture the system debug logs.

Current Management Controller Firmware: W420P63 Jul 30 2010

214 Login
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User (10.10.1.20:(none)): manage

331 Password required

Password:skkskkk

230 User logged in

ftp>

230 User logged in

ftp> type binary

200 Type set to I, binary mode

ftp> get logs store_log

200 Port set okay

150 Opening BINARY mode data connection
226 Transfer complete

4440064 bytes received in 2.71 seconds (1598.85 Kbytes/sec)

ftp>bye

* ftp DAR—FMBBFAVTULVEWMES ., OV bO—5(C telnet LT TFEAVUREEBLR—FEREE
ER

telnet 10.10.1.20
Login: manage

Password: skkkkkk

Stratus AA-D91900
System Name: Japan wombat
System Location: Rokubancho

Version: W420P63

* show protocols T ftp MEAMIZHE->TWNSEHIEEZRLET,
# show protocols

Service and Security Protocols

Web Browser Interface (HTTP)  :Enabled
Secure Web Browser Interface (HTTPS) : Enabled
Command Line Interface (Telnet) : Enabled

Secure Command Line Interface (SSH) : Enabled

Storage Management Initiative Specification(SMIS)  : Disabled
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File Transfer Protocol (FTP) : Disabled

Simple Network Management Protocol (SNMP)  : Enabled
Service Interface (Service): Enabled
Service Debug (Debug) : Disabled
Inband SES Management (SES) : Enabled
Inband CAPI Management (CAPI)  : Enabled

* set protocols T ftp ZHMICLET,
# set protocols ftp enabled

Info: Setting FTP to enabled

Success: Committed Out—Of-Band protocol changes.

* show protocols T ftp MEWIZHE->TWNBIEFHERLET .
# show protocols

Service and Security Protocols

Web Browser Interface (HTTP)  :Enabled
Secure Web Browser Interface (HTTPS) : Enabled
Command Line Interface (Telnet) : Enabled

Secure Command Line Interface (SSH) : Enabled

Storage Management Initiative Specification(SMIS)  : Disabled

File Transfer Protocol (FTP)  :Enabled
Simple Network Management Protocol (SNMP)  : Enabled
Service Interface (Service): Enabled
Service Debug (Debug) : Disabled
Inband SES Management (SES) : Enabled
Inband CAPI Management (CAPI)  : Enabled
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